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Abstract 
A systematic review was conducted on the production and 
publication of research papers on the study of Value Added Tax 
(VAT) Collection and Refund in Older Adults, during the period 
between 2012 and 2022 under the PRISMA approach 
(Preferred Reporting Items for Systematic reviews and Meta-
Analyses). The objective of the analysis proposed in this 
document was to know the main characteristics of the 
publications registered in the Scopus and Wos databases and 
their scope in the study of the proposed variables, achieving 
the identification of 20 publications in total. Thanks to this first 
identification, it was possible to refine the results through the 
keywords entered in the search button of both platforms, 
which were TAX COLLECTION, SENIORS reaching a total of 10 
documents, already excluding duplicates and those that did 
not meet the analysis criteria. From this analysis it is expected 
to know the contributions of the scientific community to the 
study of the management of taxes such as Value Added Tax 
(VAT) in the group of elderly people. It is expected to find a 
relationship between tax collection and refund policies and the 
management of the elderly by governmental entities. 
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Value Added VAT is an important part of the tax systems of 
many countries and makes a significant contribution to national 
revenues. VAT is generally levied on the sale of goods and 
services and is imposed on individuals and businesses. However, 
in some cases there are special rules for the collection and 
refund of VAT for seniors. Older people, often referred to as 
elderly or retired, make up a significant proportion of the 
population in many countries. Recognising the unique financial 
challenges and circumstances faced by older people, some 
governments have taken steps to address VAT collection and 
refunds for this particular group. Imposing VAT on seniors takes 
into account their potential limitations, including reduced 
income, healthcare costs, and other financial burdens 
associated with aging. Governments can impose exemptions or 
reduced rates on certain goods and services to reduce financial 
pressure on pensioners and provide them with a better quality 
of life when they retire. 

On the other hand, the VAT refund for seniors aims to provide 
financial relief to seniors. Governments can provide 
mechanisms for retirees to recover some of the VAT they have 
paid on eligible purchases. These allowances can help offset the 
cost of essential goods and services, medical bills, or other 
necessary expenses, and ultimately improve seniors' overall 
well-being and financial stability. Many countries have specific 
criteria and processes for determining whether retirees are 
entitled to a VAT exemption or refund. These criteria may take 
into account factors such as age, income level or the nature of 
expenses incurred. Governments often work with the IRS 
Internal Revenue Service and related agencies to facilitate the 
application and verification process and ensure that eligible 
seniors receive the benefits to which they are entitled. 

While collecting and refunding VAT on older adults can be a 
beneficial measure, it also creates challenges for governments 
to manage revenues and balance the needs of different 
population groups. Finding a balance between supporting older 
people and maintaining the overall efficiency of the tax system 
requires careful planning, monitoring and regular evaluation of 
the policy implemented. In general, the collection of VAT and 
the discount for older people reflects the recognition of the 
unique financial situation of older people and the need to 
provide them with additional support during retirement. By 
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implementing specific measures, the government is trying to 
reduce the financial burden, improve the well-being of the 
elderly and ensure a fair and inclusive tax system for all citizens. 

2. General objective 

To analyze from a bibliometric and bibliographic perspective, 
the production of research papers on Tax Collection and Refund 
(VAT) in older adults, published in high-impact journals indexed 
in Scopus and Wos databases during the period 2012-2022. 
 
3. Methodology 
 
The present research is qualitative, according to Hernández, et 
al., the qualitative approaches correspond to the investigations 
that perform the procedure of obtaining information to review 
and interpret the results obtained in these studies; to do this, it 
searched for information in the Scopus and Wos databases using 
the words TAX COLLECTION, SENIORS.   (2015)  
 
3.1 Research design  
 
The design of the research proposed for the present research 
was the Systematic Review that involves a set of guidelines to 
carry out the analysis of the collected data, which are framed in 
a process that began with the coding until the visualization of 
theories On the other hand, it is affirmed that the text 
corresponds to a descriptive narrative because it is intended to 
find out how the levels of the variable affect; and systematic 
because after reviewing the academic material obtained from 
scientific journals, theories on knowledge management were 
analyzed and interpreted.   (Strauss & Corbin, 2016)    
(Hernández, Baptista, & Fernández, 2015)  
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Figure 1. Flowchart of systematic review carried out under 
PRISMA technique    (Moher, Liberati, Tetzlaff, Altman, & Group, 
2009)  
Source: authors; Based on the proposal of the Prism Group    
(Moher, Liberati, Tetzlaff, Altman, & Group, 2009)  
 
4. Results 
 
Table 1 shows the results after applying the search filters 
related to the methodology proposed for this research, after 
recognizing the relevance of each of the referenced works. 
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Table 1. List of articles analyzed 
Source: Authors. 

4.1 Discussion 

The purpose of this article was to analyze from a systematic 
perspective, the contribution of the authors through their 
publications to the study of VAT Collection and Refund in the 
elderly population, carried out in books and high-impact 



 
Journal of Namibian Studies, 33 S3 (2023): 4893-4903 ISSN: 2197-5523 (online)

 

4899 
 

journals indexed in Scopus and Wos databases during the period 
2012-2022. The above, in order to determine the impact that 
this type of measures has generated in ensuring compliance 
with fundamental rights in the adult community around the 
world. However, little has been written so far in relation to such 
an important issue, so this study is limited to identifying 
antecedents that may be related to the proposed variables, as 
shown in the article entitled "The influence of attraction and 
company values in aggressive decision-making in corporate 
taxation" whose objective was to identify two factors that 
impact the Fiscal aggressiveness: 1) the values of the company 
and 2) the attraction of the individual to those values. Although, 
at first glance there is no relationship between the proposal of 
this article, it shows an in-depth study of the application of 
measures in the collection of VAT and how the private sector, 
fully execute, government policies related to the taxation of 
taxes such as the one mentioned above, as well as the impact of 
measures adopted in monetary and fiscal policy taking into 
account the position of the entrepreneurs, most in favor of 
more aggressive policies for the collection of the same, others 
in favor of greater flexibility in such action. Precisely, this debate 
has been the subject of study for a certain number of 
researchers, as shown in the article "What do business 
executives think about distributive justice?"  that, although it 
provides great opinions close to the distribution of financial 
resources within organizations, it also addresses the issue of 
public management based on philosophical foundations of 
justice and equity in terms of government spending in 
compliance with the rights defended by the political 
constitutions in each nation.  It is well known that one of the 
most effective ways by which governments worldwide give back 
to the population, the payment of their taxes, including VAT, is 
through social investment. In the adult population, policies on 
health, training and quality of life, which involve activities aimed 
at dignifying the adult community in each country, are 
sponsored by government agencies through the allocation of 
budgets for such activities, derived precisely from the collection 
of different taxes. (Zuber & Sanders, 2013)(Burri, Lup, & Pepper, 
2021) 

5. Conclusions 



 
Journal of Namibian Studies, 33 S3 (2023): 4893-4903 ISSN: 2197-5523 (online)

 

4900 
 

It is determined that the scientific production around the 
collection and refund of VAT in the adult population (elderly) is 
very low according to the Scopus and Wos databases, where 
only studies of these variables are found but in isolation, so it is 
expected to encourage the scientific community to raise 
awareness of the importance it has for the elderly population,  
The study of the collection and refund of said tax as measures 
aimed at improving their quality of life through policies for the 
allocation of public resources to programs that guarantee the 
fulfillment of their rights defended by each Political Constitution 
in the different countries. Therefore, throughout this analysis, 
the position of different authors on issues of interest such as 
resource allocation, social justice, equity, quality of life and even 
private sector issues such as the fair distribution of profits in 
societies is highlighted. From this document, the need to study 
what is the impact of policies on the collection and refund of 
taxes such as VAT generated in the community of older adults is 
identified, so it is expected that as a result of the execution of 
the methodology proposed in this work, the interest arises on 
the part of the researchers to analyze these variables in order to 
disseminate their findings that allow to comply with the 
objective suggested.  
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